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RETURNS FORM 

BEFORE RETURNING ANY ITEM PLEASE CONTACT US ON 
JILLYSTACKSHOPS@GMAIL.COM WITH NAME, ADDRESS AND ORDER NUMBER 
 
HORSE BITS THAT HAVE BEEN CHEWED ARE NON REFUNDABLE 
 
 
Please tick your reason for return - 
 

o Wrong Size Ordered 
o Faulty 

Please specify ............................................................................... 
o Other 

Please specify  .............................................................................. 
 
Items wrongly ordered must be returned in perfect condition and complete with the 
original packaging/display cards and label’s attached in a re-sellable condition. 
 
ALL ITEMS MUST BE WELL PACKAGED AS ANY ITEM RETURNED WITH DAMAGE 
CAUSED IN TRANSIT WILL NOT QUALIFY FOR A REFUND 
 

RETURN ADDRESS -  
 
JILLY’S TACK SHOPS 
UNIT 26 JBJ BUSINESS PARK 
NORTHAMPTON ROAD 
BLISWORTH 
NN7 3DW 


